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About This Guide

This guide serves as a companion to the Quick Installation Guide for your wired USB
product. The Quick Installation Guide provides essential steps for immediate setup,
while this document offers detailed explanations of product features and advanced
configuration options.

Please note that product functionality may vary slightly depending on your specific
model, software version, geographic region, language, and connected devices.
Screenshots, parameters, and descriptions in this guide are for illustrative purposes
only.

Conventions

In this guide the following conventions are used :

) Underlined words or phrases are hyperlinks. You can click to
Underlined

redirect to a website or a specific section.
The content and text that needs to be emphasized on the web
Teal page is the theme color EZDZPETY , including menus, items,

buttons, etc.

Critical reminders to prevent operational errors or

Note: . o
functionality issues.
= Best practices or optimization suggestions for enhanced
ips:
£ performance.
More Info

The latest driver, firmware and utilities are available from the Download Center at
WAVLINK SUPPORT .

Included in your product packaging or available digitally via the link above.

If you encounter any issues, please don’t hesitate to email contact@wavlink.com
/techsupport@wavlink.com / postsales@wavlink.com to provide feedbacks or
contact online customer service, thank you !


https://www.wavlink.com/en_us/drivers.html
mailto:contact@wavlink.com
mailto:techsupport@wavlink.com
mailto:postsales@wavlink.com

Performance Disclaimer

The maximum transfer speeds stated for this product are based on theoretical limits of
USB specifications (e.g., USB 2.0/3.0/3.1 Gen 1/Gen 2). Actual performance may vary
due to:

Device limitations: Host system performance, driver compatibility, and connected device
capabilities.

Environmental factors: USB cable quality, length, electromagnetic interference, and port
power delivery.

Network/software conditions: Operating system overhead, background processes, and
concurrent data transfers.

Wired connections are generally more stable than wireless alternatives, but
performance is not guaranteed and depends on the factors listed above.

Information in this document is subject to change without notice.The manufacturer does
not make any representations or warranties (implied or otherwise) regarding the
accuracy and completeness of this document and shall in no event be liable for any loss
of profit or any commercial damage,including but not limited to special, incidental,
consequential, or other damage.

Safety Instructions

Always read the safety instructions carefully.
Keep this Quick Start Guide for future reference.
Keep this equipment away from humidity.

If any of the following situation arises, get the equipment checked by a service
technician:

OThe equipment has been exposed to moisture.
(JThe equipment has been dropped and damaged.
OThe equipment has an obvious sign of breakage.

[JThe equipment has not been working well or you cannot get it work according to Quick
start Guide.

Copyright Statement



No part of this publication may be reproduced in any form by any means without the

prior written permission.

Other trademarks or brand names mentioned herein are trademarks or registered
trademarks of their respective companies.

WEEE Directive & Product Disposal

At the end of its serviceable life, this product should not be treated as household or
general waste. It should be handed over to the applicable collection point for the
recycling of electrical and electronic equipment, or returned to the supplier for disposal.
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*OVERVIEW
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@ HDMI 3
® HDMI 4 (Alt Mode)
® USB-C (PD-IN)

IN THE BOX

e 1 x Quick Start Guide
e 1 x Quad 4K Universal Display Adapter



Chapter 2 Connection and Installation

*HOW TO CONNECT

*DISPLAY RESOLUTION

*DRIVER INSTALLATION

HOW TO CONNECT

Note: Before connecting, please ensure the host computer has installed the Driver(refer
to Driver Installation).
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® Laptop
@ Monitor 1
® Monitor 2
@ Monitor 3
® Monitor 4

Step 1: Connect your host device (e.g., laptop) to the USB-C connector on the display
adapter.

Step 2: To enable power delivery, use a PD-compatible charger and connect it to the
USB-C (PD IN)port.

Step 3: Connects to monitors, this adapter supports max. 4 displays, please select
one/two/three/four of them to extend/mirror the screen.

DISPLAY RESOLUTION



Connected with USB-C port on

Systems computer
Extend & Mirror

Single Windows & Single 4K@144Hz (Alt mode) or Single
Display macOS 4K@60Hz
, Windows & Single 4K@60Hz+Single 4K@144Hz (Alt
Dual Display
macOS mode) or Dual 4K@60Hz
Three Windows & Dual 4K@60Hz + Single 4K@144Hz (Alt
Display macOS mode) or Three 4K@60Hz
Four Windows & Three 4K@60Hz + Single 4K@144Hz (Alt

Displays macOS mode)

Note: 4K@144Hz is only available on DP1.4 and above with DSC enabled.

DRIVER INSTALLATION

The Quad 4K Universal Display Adapter is based on Silicon Motion technology which
manages the graphic function. It requires downloading and installing Silicon Motion
driver to make it work, found here: www.wavlink.com > SUPPORT > Driver search
WL-UG7702H

For Windows

1. After extracting the file downloaded, click SMIUSBDisplaySW(.exe) in the
extracted file.


http://www.wavlink.com/
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2. Click UPDATE.

& SiliconMotion -
Uninstallation W el C o m e
Complete Silicon Motion

Display Software Uninstallation

An older version of driver is installed, Click "UPDATE" o update to
new version. Or click "UMNIMNSTALL" o remove the driver.

[ uninsTAL ]|[ UPDATE ]m

3. Click EXIT to finish the installation process.
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For Mac

Download the Silicone Motion InstantView application for Mac OS found here:
www.wavlink.com/en_us/WL-UG7702H to find and manually install it.

1. Double click on the file you downloaded to start the application installer.

Downloads

macOS_InstantVi
ew _V2.8..02.dmg

2. Drag the macOS InstantView application icon into the applications folder in the

open window.


http://www.wavlink.com/en_us/WL-UG7702H

N ] [} macOS InstantView R

macOS InstantView

g| SiliconMotion

Please drag "macOS InstantView" to Applications folder
and run it from Applications folder.

Applications m

h _ 4

3. Navigate to your launchpad or applications folder to find the macOS InstantView
and double click to launch it.



@ Finder File Edit VQ3 Go Window Help

04 A Applications
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4. Click Open.
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"macOS InstantView" is an app
downloaded from the Internet.
Are you sure you want to open it?

Safari downloaded this file today at

02:52. Apple checked It for malicious
software and none was detected.

S o~




5. Click Open System Preferences. (Note: this should automatically open the
Security and Privacy section, but if it does not, you can manually open the

Security and Privacy settings.)

r

B

"macOS InstantView" would like
to record this computer's screen.

Grant access to this application in
Security & Privacy preferences, located
in System Preferences.

|

Open System Preferences

A

6. Click on the gold pad lock on the bottom of the application window to enable

changes.



®o £ » Ei Security & Privacy Q Search

~ General  FileVault  Firewall  Privacy

Location Services Allow the apps below to record the contents of your
gerean, even while using other appe.

w DingTalk
| 5 macOS InstantView

H Click the lock to make changes. m Advanced... 3

7. If promoted, enter your password and click the Unlock button.

T
System Preferences

System Preferences is rying to unlock
Security & Privacy preferances.

Touch I or enter your password to
albow this.

Lse Password




T

System Preferences

Systerm Preferences is trying to unlock
Security & Privacy preferences.

Touch ID or enter your password to
allow this.

admir

[[

Cancel [

8. Click to and place a check mark next to the macQOS InstantView entry.



® 4 i Security & Privacy Q

General  FileVault Firewall  Privacy
Location Services Allow the apps balow to record the contents of your
scraen, even while using other apps.
. Contacts
_— B DingTalk
17 Calendars

i [ E macOs InstantView
Reminders 4

(21 DisplayLink Manager

Phaotos

Camera

Microphone +
Speech Recognition

Accessibility

CEFR @

#,

Bl Click the lock to prevent further changes. Advanced.. 7

9. You will be prompted to Quit and Reopen the InstantView application in order for
the change take effect. So please do so:



10. The software has now been installed and you may connect your graphics adapter or

“macOS InstantView"” will not be
able to record the contents of
your screen until it is quit.

You can choose to quit "macOS
InstantView" now, or do it on your own
later.

| Later [ Quit & Reopen

docking station.

11. When the computer is connected to the docking station for the first time, the
following window will appear after the driver is started.You can choose to disconnect
or mirror the screen according to your personal usage. In addition, you can also

close this window and go to the system settings to set the screen.

()

Instantliew

DISCOMNECT ]

Mimored Display

Y311 ROV

........ . |umw |
B 2021 Shcan Maoblan Inc. 'm_“




Chapter 3 Display Mode Settings and
FAQ

*Display Mode Setting

*FAQ

e After Sales

Display Mode Setting

Before configuring the settings, please make sure this docking station has been
connected to your laptop and monitors correctly.

For Windows

1. Right-click— Display settings.

View >
Sort by >
Refresh

Pacte
Paste shortcut

Undo Delete Ctri+Z

B NVIDIA Control Panel

New >

1 Display settings
& Personalise

2. In Display, you can enjoy different operations of duplicating, extending and rotating
on your monitors.



Sethings

@ Display

ldwritify Datict
Colour
Might light
@D o
Might light settings
Windows HD Colour
Get a brighter. more vibrant picture in HDR and WCG videsos, games and

3. Scroll down to the Multiple displays, and select the mode in the drop-down list
that is fit for your need.



Multiple displays

Duplicate these displays
Extend these displays
Show only on 1

Show only on 2

Connect to a wireless display

Advanced display settings

Graphics settings

For Mac OS

1. Click Apple icon—» About This Mac.



@ Finder File Edit View Go Window Help

About This Mac 01

2. Click Displays - Displays Preferences.



r N
02 B
Built-in Retina Display LG HDR 4K Display SONY TV *00 |
15.4-inch (2880 x 1800) 61-inch (3840 x 2160) 61-inch (7680 x 432C
@ﬂ Displays Preferences... ]
A 4

3. Select Display from the list, then you can enjoy different operations of mirroring,

expanding and rotating on your monitors.
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o < :3i Built-in Retina Display Q
04 Display | Arrangement Color = Night Shift
Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness
AirPlay Display:  Off
Show mirroring options in the menu bar when available Gather Windows ?
4

4. Or click Gather Windows to gather all connected displays and make separate

settings.

Display ~ Color

Resolution: e Default for display
Scaled

Rotation: = Standard
Refresh Rate:

b

Gather Windows )

AirPlay Display: = Off

< i Built-in Retina Display Q

Display = Arrangement Color  Night Shift

Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness

Show mirroring options in the menu bar when available

(.E Gather Windows ]?
—

For Mac OS X13

1. Click Apple icon—» About This Mac.



@ Finder File Edit View Go Window Help

About This Mac 01

2. Click More Info....

3. Select Displays from the list, then you can enjoy different operations of mirroring,
expanding and rotating on your monitors.

L JON Displays

Q. Search



FAQ

Q1. Why does the App want to record my screen
when | install the App for my Macbook?

Al. Mac OS requires users to permit “Screen Recording” for the Silicon Motion driver to
work properly. But the Silicon Motion will not send any information to the Wavlink and
the Silicon Motion. Please do not worry about that.

Q2. Why can't the Apple TV, Hulu, and Netflix play
when the docking station is connected?

A2. The docking could not support HDCP, so protected content such as Apple TV, Hulu,
and Netflix can't play when the docking station is connected. Please disconnect it when
you are playing these videos. Or you could also try to use the Chrome browser to watch
these videos and disable the Hardware Acceleration.

After Sales



