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About This Guide

This guide is a complement to Quick Installation Guide. The Quick Installation Guide
provides instructions for quick internet setup, while this guide contains details of each
function and demonstrates how to configure them.

When using this guide, please notice that features of the router may vary slightly
depending on the model and software version you have, and on your location, language,
and internet service provider. All screenshots, images, parameters and descriptions
documented in this guide are used for demonstration only.

Conventions

In this guide the following conventions are used :

] Underlined words or phrases are hyperlinks. You can click to
Underlined _ . - .
redirect to a website or a specific section.

The content and text that needs to be emphasized on the web
Teal page is the theme color , including menus, items,
buttons, etc.

The menu structures to show the path to load the
corresponding page. For example,More > Network > Mode

>
Selection means the Mode Selection function page is under
the Network menu that is located in the More tab.
Do not ignore this type of comment, it is to remind you to
Note: better use the device, to avoid the operation of the error that
will cause the function to be invalid.
- Indicates important information that helps you make better
ips:
P use of your device.
More Info

The latest software, management app and utility are available from the Download
Center at https://docs.wavlink.xyz/Firmware/ .



https://docs.wavlink.xyz/Firmware/

A quick installation guide can be found in this guide.

Specifications can be found on the product page at https://docs.wavlink.xyz/.

If you encounter any issues, please don’t hesitate to email contact@wavlink.com to
provide feedbacks or contact online customer service, thank you !

Speed/Coverage Disclaimer

*Maximum wireless signal rates are the physical rates derived from IEEE Standard
802.11 specifications. Actual wireless data throughput and wireless coverage are not
guaranteed and will vary as a result of 1) environmental factors, including building
materials, physical objects, and obstacles, 2) network conditions, including local
interference, volume and density of traffic, product location, network complexity, and
network overhead, and 3) client limitations, including rated performance, location,
connection, quality, and client condition. Information in this document is subject to
change without notice.The manufacturer does not make any representations or
warranties (implied or otherwise) regarding the accuracy and completeness of this
document and shall in no event be liable for any loss of profit or any commercial
damage,including but not limited to special, incidental, consequential, or other damage.

Safety Instructions

Always read the safety instructions carefully.
Keep this Quick Start Guide for future reference.
Keep this equipment away from humidity.

If any of the following situation arises, get the equipment checked by a service
technician:

OThe equipment has been exposed to moisture.
OThe equipment has been dropped and damaged.
[JThe equipment has an obvious sign of breakage.

[JThe equipment has not been working well or you cannot get it work according to Quick
start Guide.

Copyright Statement


https://docs.wavlink.xyz/
mailto:contact@wavlink.com

No part of this publication may be reproduced in any form by any means without the

prior written permission.

Other trademarks or brand names mentioned herein are trademarks or registered
trademarks of their respective companies.

WEEE Directive & Product Disposal

At the end of its serviceable life, this product should not be treated as household or
general waste. It should be handed over to the applicable collection point for the
recycling of electrical and electronic eauipment, or returned to the supplier for disposal.



Chapter 1 Basic Information

This chapter introduces the docking station's features, appearance, and some basic
information.

It contains the following sections :
*|In the Box
*Specification

*System Requirement

*Qverview

In the Box

e 1 x USB-C Dual 5K Universal Docking Station
e 1 x USB-C to C Cable(E-Mark Chip)

e 1 x USB-A (3.0) to C Cable

e 1 xDC 20V/5A 100W Power Adapter

* 1 x Quick Start Guide

Specification

e Two HDMI support resolution up to dual 4K.

e Two DisplayPort support maximum single 5K resolution.

e Supports multiple video display modes for intensive work.

e Gigabit Ethernet port supports fast and stable wired connection.
e 6 USB ports for your USB devices.

* Non-slippery pads on the bottom protect the device from falling.

System Requirement

e Windows 10/11
¢ Mac OS 11 to the latest



e Chrome OS
e Ubuntu
e Android

Overview

Front Panel

e @.USB-A 5Gbps
e @.3.5mm Earphone
e 3.3.5mm Mic

Rear Panel
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@.Power Switch

@.DC IN(20V/5A, 100W)

®.Gigabit Ethernet Port

@.DISPLAY 1/2(HDMI or DisplayPort)
®.USB-A 5Gbps

®.USB-C Upstream(Host, PD65W)






Chapter 2 How to Connect

This chapter introduces the steps of connecting the docking station.

e Step 1. Connect the host laptop to USB-C Upstream port.

e Step 2. Connect Display 1(HDMI or DisplayPort) and DisplayPort 2(HDMI or
DisplayPort) to monitors.

e Step 3. Connect the Power Adapter to the DC In, then plug the Power Adapter into
power source.
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() NOTE

In Display 1 and Display 2, DisplayPort and HDMI port cannot be used simultaneously, thus, one port
in each video stream group is available.



Chapter 3 Display Resolution

Display Resolution

ltem Windows Mac

Single | Extend HDMI 1/HDMI 2: 4K(4096x2160)@60Hz
Display Mirror DP 1/DP 2: 5K(5120x1440)@60Hz

HDMI 1+HDMI 2: 4K(4096x2160)@60Hz

Extend DP 1+DP 2: 5K(5120x1440)@60Hz

Dual HDMI 1+DP 2: 4K(4096x2160)@60Hz+

Display 5K(5120x1440)@60Hz

Mirror HDMI 2+DP 1: 4K(4096x2160)@60Hz+
5K(5120x1440)@60Hz

@ NOTE

The actual output resolution may vary due to computer system, software, hardware, different
monitor, etc.



Chapter 4 Driver Installation

This chapter introduces steps to install driver for Windows and Mac.
It contains the following sections :

eFor Windows

*For Mac

Driver Installation

The docking station is based on DisplayLink USB graphics technology which manages th
e graphics function. It requires downloading and installing DisplayLink

graphics driver to make it work, found here: www.wavlink.com/en_us/WL-UG69PD6
or www.wavlink.com > SUPPORT > Driver > WL-UG69PD6.

For Windows

1. Locate the downloaded folder and double-click the driver file you just downloaded.

2. If there is no DisplayLink Driver in your Windows computer, open the file and then
follow guide to install the Driver; If your Windows host has ever installed the Driver,
open the file and the click Upgrade.


http://www.wavlink.com/en_us/WL-UG69PD6
http://www.wavlink.com/

DisplayLink Graphics X

Fag DisplayLink Graphics

O System Check System Compatibility Check

DisplayLink System Compatibility Check has successfully passed and
installation can continue.

3. Please wait patiently for the installation to complete. After finishing installation, click

Finish.
DisplayLink Graphics 4
™ - = @ -
DisplayLink Graphics
. System Check Installation Complete
. Upgrade Reboot your system{Unplug-replug Displaylink device to complete
DisplayLink Graphics upgrade.
. Finish Configure your display

I:I Get DisplayLink Managér from the Microsoft Store —the update to our screen
manager tool makes it easier to configure your displays than ever.

Finish

For Mac



1. Double-click the driver file you just downloaded, navigate to the Install
DisplayLink Manager window, click Continue.

'@ « Install DisplayLink Manager

Welcome to the DisplayLink Manager Installer

® [ntroduction
software.

You will be guided through the steps necessary to install this

Continue

2. Click Continue to the next window, then click Agree.




[ ) w Install DisplayLink Manager

Software License Agreement

English >
Intraduction -

#® License DisplayLink® USB Graphics Software for Windows & OS5 X

DISPLAYLINK SOFTWARE - END USER LICENSE AGREEMENT
IMPORTANT - READ BEFORE DOWNLOADING, INSTALLING OR USING,

By downloading, installing or uging this software and any associatad materials
{collectively, "the Softwara”™), you agree to be bound by the terms of this end
user licence agreement ("EULA"). If you do not agree to the terms of this ELILA,
you may not install or use the Software.

1. LICENSE:

1.1 This Software is licensed by DisplayLink (UK) Lid ("DisplayLink™) on a non-
exclusive, non-transferable basis for use only in conjunction with products which
incorporata DisplayLink tachnology. Use of the Softwara otharwise than in
conjunciion with products which incorporate DisplayLink technology is not
parmitted.

1.2 ¥iou may not install, copy, modify, reverse engineer, decompile,
disassembla, create derlvative works from, rent, sell, distributa, sublicense, offar
as a senvice or transfar any part of the Software excapt as provided in this

Flll & Aar as mnermittad b annlicshla 3w and voo soress o nreveant onandhinrized

Print... Save... Go Back Continue




To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree [ Agree

3. Click Install and choose Use Password..., then enter the screen password and
click Install Software.
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Introduction Installer is trying to install new software.
License Touch ID or enter your password to
allaw this.

Destination Select

naatetn /7

# Installation

Cancel




Intraductian

License
Destination Select
Installation Type

& Installation

-

Installer

Installer is trying to install new software.

Enter your passwoard to allow this.

RO tast

|
Install Software

Cancel

4. Please wait patiently for the installation to complete, then click Close.




[

L & Install DisplayLink Manager

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type
Installation

The installation was successful.

® Summary
The saftware was installed.

Close

5. If you have enabled notifications from DisplayLink Manager, it will remind you to
allow screen recording when it detects that this permission is missing.

N @ > Q & © WedAug31 18:54

“DisplayLink Manager"” Notifications
@ Notifications may include alerts, sounds,
and icon badges.
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6. If you didn't get the notification from DisplayLink Manager, please click Go in the
function bar at the top left of screen, then select Applications and click
DisplayLink Manager.



@ Finder File Edit View Go Window Help
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Recent Folders >

Go to Folder...
Connect to Server...
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Back/Forward View Group Action Search
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App Store Automator Blackmagic Disk Books Calculator Calendar Chess Contacts
Speed Test
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Notes Photo Booth Photos Podcasts Preview QuickTime Player Reminders Safari

Shortcuts Siri Stickies Stocks System TextEdit Time Machine Utilities
Preferences

7. Click the DisplayLink Graphics icon in the funcion bar at the top right of the
screen, and the notification will also appear in the DisplayLink Manager window. A
warning is found here, you should allow the screen recording permission for
DisplayLink Manager.




Q € ® ¢ 81% @m)

Login screen extension status:

Apple Watch unlock:

f.lux app support (Beta):
System sleep in display-closed mode;
Display rotation and toggle:

Please allow Screen Recording p

App needs it to ensure your equipt
Preferences, then click on the Priv
check "DisplayLink Manager". If ali
ensure it is handled properly.

8. Click the Apple icon—» System Preferences, then double click Security &
Privacy.
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9. Enable Screen Recording to allow the DisplayLink Manager application to capture
pixels and send them to your USB peripheral:

9.1 Select Screen Recording in Privacy tab.

9.2 Click the Lock icon at the bottom left of the window to unlock.



o < i3 Security & Privacy Q

General  FileVault  Firewall  Privacy

Input Monitoring
Allow the apps below to record the contents of your

B9 Full Disk Access screen, even while using other apps.

Files and Folders

@ Screen Recording

Media & Apple Music —

1;3 HomeKit

a Bluetooth
User Availability

a‘ Automation

m Apple Advertising

—

[ [Click the lock to make changes. ?

| V|

10. When the small window pops up, choose a password or use your fingerprint to
unlock.

10.1 If you use password to unlock, and click Use Password, then enter your password
and choose Unlock.



@ e

System Preferences System Preferences

System Preferences is trying to unlock System Preferences is trying to unlock
Security & Privacy preferences. Security & Privacy preferences.

Touch ID or enter your password to Touch ID or enter your password to
allow this. allow this.

admin
—_—
ssse
Cancel

10.2 If you use fingerprint to unlock, it will jump directly to the next step.

11. Check the DisplayLink Manager in the right list.



o ¢ < it Security & Privacy Q

General  FileVault  Firewall Privacy

- Input Monitoring
Allow the apps below to record the contents of your

™ Full Disk Access screen, even while using other apps.
N
: Files and Folders DingTalk

macOS InstantView
Media & Apple Music E@ DisplayLink Manager

g HomeKit

Bluetooth

+ —
User Availability
G Automation
m Apple Advertising
£
E Click the lock to prevent further changes. Advanced... ?
A Y

12. Click Quit & Reopen to restart the driver, then you can click the DisplayLink
Graphics icon in the function bar at the top right of the screen to ensure whether
the warning has been lifted and whether the driver can work properly.



“DisplayLink Manager" will not
be able to record the contents of
your screen until it is quit.

You can choose 1o quit “DisplayLink
Manager ™ now, or do it on your own lter.
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Chapter 5 Display Mode Setting

This chapter introduces the steps of display mode settings.
It contains the following sections :

eFor Windows

eFor Mac OS X12 or Below

*For Mac OS X13

@ NOTE

Before configuring the settings, please make sure this docking station has been connected to your
laptop and monitors correctly.

For Windows

1. Right-click— Display settings.



View >
Sort by D
Refresh

Paste
Paste shortcut

Undo Copy Ctrl+Z

New D

‘ BN Display settings
& Personalize

2. In Display, you can enjoy different operations of duplicating, extending and rotating
on your monitors.




Settings

it Home

Find a setting

2

System

&3 Display
99 Sound

] Notifications & actions
@ Focus assist
Q)

Power & sleep

0

Battery

Storage

Tablet

&

I

Multitasking

Projecting to this PC

Shared experiences

B X B

Clipboard

> Remote Desktop

Display

Rearrange your displays

Select a display below to change the settings for it. Press and hold (or select) a display, then drag to rearrange it.

Brightness and color

3 2

Identify Detect

Change brightness for the built-in display
]

Change brightness automatically when lighting changes

Night light
@D off

Night light settings

Sleep better

Night light can help you get to sleep
by displaying warmer calors at night.
Select Night light settings to set things
up.

Help from the web

Setting up multiple monitors
Changing screen brightness
Fixing screen flickering

Adjusting font size

@ Get help

T Give feedback

For Mac OS X12 or Below

1. Click Apple icon—» About This Mac.



@ Finder File Edit View Go Window Help

About This Mac 01

2. Click Displays — Displays Preferences.



r N
02 B
Built-in Retina Display LG HDR 4K Display SONY TV *00 |
15.4-inch (2880 x 1800) 61-inch (3840 x 2160) 61-inch (7680 x 432C
@ﬂ Displays Preferences... ]
A 4

3. Select Display from the list, then you can enjoy different operations of mirroring,

expanding and rotating on your monitors.



A

1
o < :3i Built-in Retina Display Q
04 Display | Arrangement Color = Night Shift
Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness
AirPlay Display:  Off
Show mirroring options in the menu bar when available Gather Windows ?
4

4. Or click Gather Windows to gather all connected displays and make separate

settings.

Display ~ Color

Resolution: e Default for display
Scaled

Rotation: = Standard
Refresh Rate:

b

Gather Windows )

AirPlay Display: = Off

< i Built-in Retina Display Q

Display = Arrangement Color  Night Shift

Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness

Show mirroring options in the menu bar when available

(.E Gather Windows ]?
—

For Mac OS X13

1. Click Apple icon—» About This Mac.



@ Finder File Edit View Go Window Help

About This Mac 01

System Preferences...

App Store...

Recent Items

Force Quit Finder

Sleep
Restart...
Shut Down...

Lock Screen
Log Out zlg...

2. Click More Info....

3. Select Displays from the list, then you can enjoy different operations of mirroring,
expanding and rotating on your monitors.

L JON Displays

Q. Search

v (v

Found Non-PnP MacBook Pro
Focus Arrange... +
8 Screen Time

ﬂ Motifications

Use as Mirror for Non-PnP &

MacBook Pro

[l_.‘j General
Appearance Optimize for Non-PnP &

Processor 2.3 GHz 8-Core Intel Core

i9
Graphics AMD Radeon Pro 5500M ® Accessibility
4GB . 1280 x 1024
Intel UHD Graphics 630 =
1536 MB - 1024 x 768 (Default)

Memory 16 GB 2667 MHz DDR4
Startup disk Macintosh HD
Serial number
macOS Ventura 13.0

=

egulatory Certification

B siri & spotiight
U Privacy & Security

Show all resolutions

Using a scaled resclution may affect performance.
E Desktop & Dock
[ -#- Displays Brightness . ‘o

Rights Reserved ey Wallpep=g Automatically adjust brightness O

|\ Screen Saver







Chapter 6 FAQ & Aftersale Service

This chapter introduces the FAQ and aftersale service.
It contains the following sections :
*FAQ

e Aftersale Service

FAQ

Q1. Why when I install the app for my Macbook, the
App want to record my screen?

Al. macOS requires the user to permit "Screen Recording" for DisplayLink driver to work
properly. But the DisplayLink Manager will not send any information to the Wavlink and
the Displaylink/synaptics. Please do not worry about that.

Q2. Why the apple tv, hulu, netflix could not play
when the docking is connected?

A2. The docking could not support hdcp,the protected content such as apple tv, hulu,
netflix could not play when the docking is connected. And it is as expected. Please
disconnect the docking when you are playing these video. Or you could also try to use
the Chrome browser to watch these video and disable the Hardware Acceleration.

Aftersale Service



Need help?

We're here for you!
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Online support: wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

support@wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

+18889730883 (US Local)
Mon-Fri 2:00 am - 10:00 pm (UTC-5)

www.wavlink.com

Thank you for purchasing

WAVLINK product!



