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About This Guide

This guide is a complement to Quick Installation Guide. The Quick Installation Guide
provides instructions for quick internet setup, while this guide contains details of each
function and demonstrates how to configure them.

When using this guide, please notice that features of the router may vary slightly
depending on the model and software version you have, and on your location, language,
and internet service provider. All screenshots, images, parameters and descriptions
documented in this guide are used for demonstration only.

Conventions

In this guide the following conventions are used :

] Underlined words or phrases are hyperlinks. You can click to
Underlined _ . - .
redirect to a website or a specific section.

The content and text that needs to be emphasized on the web
Teal page is the theme color , including menus, items,
buttons, etc.

The menu structures to show the path to load the
corresponding page. For example,More > Network > Mode

>
Selection means the Mode Selection function page is under
the Network menu that is located in the More tab.
Do not ignore this type of comment, it is to remind you to
Note: better use the device, to avoid the operation of the error that
will cause the function to be invalid.
- Indicates important information that helps you make better
ips:
P use of your device.
More Info

The latest software, management app and utility are available from the Download
Center at https://docs.wavlink.xyz/Firmware/ .



https://docs.wavlink.xyz/Firmware/

A quick installation guide can be found in this guide.

Specifications can be found on the product page at https://docs.wavlink.xyz/.

If you encounter any issues, please don’t hesitate to email contact@wavlink.com to
provide feedbacks or contact online customer service, thank you !

Speed/Coverage Disclaimer

*Maximum wireless signal rates are the physical rates derived from IEEE Standard
802.11 specifications. Actual wireless data throughput and wireless coverage are not
guaranteed and will vary as a result of 1) environmental factors, including building
materials, physical objects, and obstacles, 2) network conditions, including local
interference, volume and density of traffic, product location, network complexity, and
network overhead, and 3) client limitations, including rated performance, location,
connection, quality, and client condition.


https://docs.wavlink.xyz/
mailto:contact@wavlink.com

Chapter 1 Basic Information

This chapter introduces the docking station's features, appearance, and some basic
information.

It contains the following sections :

*Specification

eIn the Box

*System Requirement

*Qverview

Specification

Three HDMI ports support video output simultaneously, one HDMI port can support
the resolution up to 4K@60Hz and the other two support up to 2K@60Hz.

Extend/ Mirror video modes are available for multiple tasks.

130W Power Supply delivers maximum 100W power upstream to charge your
laptop.

A Gigabit Ethernet port offers fast and stable network connection.

Five USB-A transfer speed up to 5Gbps, and are backward compatible with USB 2.0.
One of USB-A ports supports 7.5W downstream charging.

3.5mm audio out and mic in ports for earphone, mic, and speaker connection and
playing.

SD/Micro SD v4.0 supports SDXC UHS-Il and transfers speed up to 312MB/s.

In the Box

1 x USB-C Triple Display Universal Docking Station
1 x 130W Power Adapter

1 x AC Power Cable

1 x USB-C to USB-C Cable

1 x Quick Start Guide



System Requirement

¢ Microsoft Windows 10/11
e Mac OS 11 or later

e Computer with USB-C hosts supporting full-function(DP Alt Mode, Power Delivery,
Data Transfer)
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The laptop's USB-C host port should support the Alt Mode function to enable display
output from HDMI 1(Alt Mode).

Connect with DP1.4 computer, HDMI 1(Alt Mode) supports 4K@60Hz display output.
Connect with DP1.2 computer, HDMI 1(Alt Mode) supports 4K@30Hz display output.



Chapter 2 Driver Installation and
Connection

This chapter introduces how to install driver and connect this docking station.
It contains the following sections :
» Connection

e Driver Installation

Connection

Before connection, please make sure that the graphic driver has been
installed.

1.Connect to Power

1.1 Plug one end of the equipped Power Adapter into the DC IN 20V port on the Docking
Station.

1.2 Plug the other end of the Power Adapter to a Power Outlet.
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2.Connect to laptop

2.1 Use the provided USB-C cable to connect the USB-C Host port on the Docking Station
to the USB-C port on your laptop.
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3.Connect to Monitors

3.1 This docking station can connect up to 3 monitors.
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Driver Installation

Before connection, please make sure that the graphic driver has been installed.

The docking station is based on DisplayLink USB graphics technology which manages
the graphics function. It requires downloading and installing DisplayLink graphics driver
to make it work, found here: www.wavlink.com/en us/WL-UG39PD11 or
www.displaylink.com.

For Windows

1.Locate the downloaded folder and double-click the driver file you just downloaded.

2.If there is no DisplayLink Driver in your Windows computer, open the file and then
follow guide to install the Driver; If your Windows host has ever installed the Driver,

open the file and then click Upgrade.


http://www.wavlink.com/en
http://www.displaylink.com/

DisplayLink Graphics X

E DisplayLink Graphics

O System Check System Compatibility Check

DisplayLink System Compatibility Check has successfully passed and

Upgrade . > :
pgrads installation can continue.

Finish

3.Please wait patiently for the completion of the installation. After finishing installation,

click Finish.

DisplayLink Graphics b4 :
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DisplayLink Graphics |
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. System Check Installation Complete |

. Upgrade Reboot your system/Unplug-replug DisplayLink device to complete ‘
DisplayLink Graphics upgrade.

. Finish Confiqure your display |

Get DisplayLink Manager from the Microsoft Store —the update to our screen |
manager tool makes it easier to configure your displays than ever. ‘

For Mac

1.Double-click the driver file you just downloaded, navigate to the Install DisplayLink
Manager window, click Continue.



‘o0 0 @ Install DisplayLink Manager 8
Welcome to the DisplayLink Manager Installer

teation You will be guided through the steps necessary to install this
software.

L]

@ License
#® Destination Select
]

Installation Type

® Installation

® Summary

Go Back || Conti

2.Click Continue to the next window, then click Agree.

XX @ Install DisplayLink Manager 8
Software License Agreement
English -
# Introduction = -
® License DisplayLink® USB Graphics Software for Windows & 05 X
#® Destination Select
. DISPLAYLINK SOFTWARE ~ END USER LICENSE AGREEMENT
#® |nstallation Type
® Installation
By downloading, Installing o using this software and any associated maladals
® Summary (aummw. Software"), you agres to be bound by the terms of this end
lmm{"El.lLA‘) If you do not agree to the terms of this EULA,
ynu mray not install of use the Softwans.
1. LICENSE:

1.1 This Software is licensed by DisplayLink (UK) Ltd ("DisplayLink”) on a non-
exclusive, mmwshrwmmmmnmmmmm
incorperate DisplayLink tachnology. Usa of the Software otharwisa than in

conjunction with products which incorporate DisplayLink technology is not
permitted.

1.2 You may not install, copy, modify, reverse enginear, decompie,

nibsa, create works from, rent, sell, distribute, sublicense, offer
a5 a servica or transfer any part of the Software excapl as providad in this
F1I & nras nermitiad by annlinehls I and v aoree tn nresent gnedhnrized

Print... ) Save.. | GaBackI Continue |I

To continue installing the software you must agree to the terms of the
software license agreement,

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagresa




3.Click Install and choose Use Password, then enter the screen password and click
Install Software.
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Intreduction Instalber is trying to install new softaane.
License Touch ID or enter your password 1o
Destination Select e
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Cancel |

A S -

o

[w-]

Installer
Introduction Instadler is trying to install new software.
License Entar your password 1o allow this.
Destination Select RD tost
Installation Type [ — ]

# Installation
-
Install Software
Cancel

4.Please wait patiently for the installation to complete, then click Close.



.- oD i W Install DisplayLink Manager ; a

The installation was completed successfully.

# Introduction i
& License !
# Destination Select @ i
© Installation Type i
I —— The installation was successful.
® Summary |

The software was installed.

Go Back

5.If you have enabled notifications from DisplayLink Manager, it will remind you to allow
screen recording when it detects that this permission is missing.

6.If you didn't get the notification from DisplayLink Manager, please click Go in the
function bar at the top left of screen, then select Applications and click DisplayLink
Manager.
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7.Click the DisplayLink Graphics icon in the function bar at the top right of the screen,
and the notification will also appear in the DisplayLink Manager window. A warning is
found here, you should allow the screen recording permission for DisplayLink
Manager.
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Login screen extension status:
Automatic app startup:
Additional HiDPI modes:

Apple Watch unlock:

f.lux app support (Beta):
System sleep in display-closed
Display rotation and toggle:

Please allow Screen Recording g

App needs it to ensure your equip
. Preferences, then click on the P
~ check "DisplayLink Manager”. If a
ensure it is handled properly.

Please allow your DisplayLink ¢
o After connecting accessory to this
“Allow” to ensure the device is

DisplayLi

8.Click the Apple icon » System Preferences, then double click Security & Privacy.

@ Finder File Edit View Go Window Help +

System Preferences... 1 update

4 ®m@me Q u A

Dasktop & Dock & Mission Spotlight Language  MNotifications
Screen Saver | Menu Bar Control & Region & Focus

@ O I w|le

Users &  Accessibility Screen Time Extensions Security

Groups & Privacy
. 4 i @w ] -
=
Bluetooth Touch 1D Keyboard Trackpad Mouse
= = m e =
Displays Printers & Battery Date & Time Sharing Time Startup
Scanners Maching Disk

9.Enable Screen Recording to allow the DisplayLink Manager application to
capture pixels and send them to your USB peripheral:



9.1 Select Screen Recording in Privacy tab.

9.2 Click the "lock" icon at the bottom left of the window to unlock.

L X N < > i1 Security & Privacy Q, Search
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Allow the apps below to record the contents of your
[ Full Disk Access soreen, sven whils using other sppe.
- Files and Folders ” D DingTalk
v LiE macOSs InstantView
a Media & Apple Music [E71 DisplayLink Manager
g HomeKit
Bluetooth
User Avallability a=
B Automation
) Aopie Advertising
E Click the lock to make changes. Advanced... | (7
y
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10.When the small window pops up, choose a password or use your fingerprint to
unlock.
10.1. If you use password to unlock, and click Use Password, then enter your password

and choose Unlock.

% “
System Preferences

System Preferences is irying 1o unbock
Security & Privacy preferences.

System Preferences

System Praferences ks trying to wnlock
Security & Privacy preferences.

Touch ID or enter your password to Touch 1D or enter your passward to
allow this.

aillw thils.




10.2. If you use fingerprint to unlock, it will jump directly to the next step.

11.Check the DisplayLink Manager in the right list.
® { > i Security & Privacy Q

General  FileVault Firewall Privacy

Input Monitoring
Allow the apps below to record the contents of your

B rull Disk Access screen, even while using other apps.
: Files and Folders B DingTalk

j macOS InstantView
Media & Apple Music 37 DisplayLink Manager
£} HomeKit

Bluetooth

+ —
User Availability
m Automation
m Apple Advertising
F
E Click the lock to prevent further changes. Advanced... ?

12.Click Quit & Reopen to restart the driver, then you can click the DisplayLink
Graphics icon in the function bar at the top right of the screen to ensure whether the
warning has been lifted and whether the driver can work properly.






Chapter 3 Display Resolution and
Display Mode Setting

This chapter introduces this docking station's display resolution and display mode

setting.

It contains the following sections:

* Display Resolution

* Display Mode Setting

Display Resolution

[tem

Windows/Mac

Single Display | Mirror/Extend

HDMI1: 3840x2160@60Hz
HDMI2: 2048x1152@60Hz
HDMI3: 2048x1152@60Hz

Dual Display | Mirror/Extend

HDMI1+HDMI2: 3840x2160@60Hz+2048x1152@60Hz
HDMI1+HDMI3: 3840x2160@60Hz+2048x1152@60Hz
HDMI2+HDMI3: 2048x1152@60Hz+2048x1152@60Hz

Triple Display | Mirror/Extend

HDMI1+HDMI2+HDMI3: 3840x2160@60Hz+
2048x1152@60Hz+2048x1152@60Hz

G NOTE

HDMI 1(Alt Mode) port supports max 3840x2160@60Hz in DP1.4.

HDMI 1(Alt Mode) port supports max 3840x2160@30Hz in DP1.2.

Display Mode Setting

Before configuring the settings, please make sure this docking station has been

connected to your laptop and monitors correctly.

For Windows




1.Right-click->Display settings.

View >
Sort by >
Refresh

Paste
Paste shortcut
Undo Copy Ctrl+7

New >

m Display settings
! Personalize

2.In "Display", you can enjoy different operations of duplicating, extending and rotating
on your monitors.

- o =
Display
. Slesp bette
Rearrange your displays liep better
Might lghtt can help you get to slesp.
Selact a display below to changa the setfings for it. Prass and hald (or select] & display, then deag to rearange it. by displaying warmer colors at night.

Select Night light setiings to sef things
.

Hedp from the web

Setting up multiple monitors
Changing screen beightress
Flxing screen flackering
Adsting lont size
ety Detet o
&L Give feedback
Brightness and color
Change brightress for the bullt-in display
'l
L]
B e il enig chges
Pight light
@D of

Pight light settings

For Mac OS X12 or Below

1.Click Apple icon ->About This Mac.



.’ Finder File Edit View Go Window Help

About This Mac 01

2.Click Displays->Displays Preferences.

p
N N Overv(gp] Displays [Storage | Support = Service

Built-in Retina Display LG HDR 4K Display SONY TV *00
16.4-inch (2880 x 1800) 61-inch (3840 x 2160) 61-inch (7680 x 432(

@ﬂ Displays Preferences... ]

. J




3.Select "Display" from the list, then you can enjoy different operations of mirroring,
expanding and rotating on your monitors.

7 N
o0 < i Built-in Retina Display Q search ]
04 Display | Arrangement Color = Night Shift
Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness
AirPlay Display:  Off
Show mirroring options in the menu bar when available Gather Windows ?

s

4.0r click "Gather Windows" to gather all connected displays and make separate

a SONY TV _"00
DELL U2713HM
LG HDR 4K : o : -
- U412 L] 4 5 Built-in Retina Display Q
Display = Color Display  Arrangement  Color  Might Shift
Resolution: * Default for display Resolution: © Default for display
Scaled Scaled
Rotation:  Standard - i
Refresh Rate: Automatically adpust brightness

AirPlay Display: Off 8
Gather Windows 7 Show mirroring eptions in the menu bar when available l:EI Gather Windows l 7 »,

For Mac OS X13

1.Click Apple icon ->About This Mac.



Finder File Edit View

et
About This Mac

2.Click "More Info...

Go Window

Help

0]

3.Select "Displays" from the list, then you can enjoy different operations of mirroring,

expanding and rotating on your monitors.

. ™ Fi
o0 @
Q, Search
3 Notifications
n Sound
Focus
B Screen Time
MacBook Pro &) ceneral
Processor 2.3 GHz B-Core Intel Core m Appearance
i9
Graphics AMD Radeon Pro 5500M (@) Accessibility
4GB
Intel UHD Graphics 630 a Control Center
1536 MB
Memory 16 GB 2667 MHz DDR4 Siri & otlight
Startup disk Macintosh HD ° * d"
Serial number Privacy & Securi
macOS Ventura 13.0 u ¥ ty
More Info... 02
Regulatory Certification [ -®- Displays
™ and ® 1983-2022 Apple Inc.
All Rights Reserved. u Wallpapu
5 ) !nni Screen Saver

Displays
-
Non-PnP MacBook Pro
Arrange... + 8
Use as Mirror for Non-PnP $
Optimize for Non-PnP
1280 x 1024
1024 x 768 (Default)
Show all resolutions [ ]
Using a scaled resolution may affect performance.
Brightness 3 o
Automatically adjust brightness [ @)




Chapter 4 FAQ

This chapter introduces the FAQ and aftersale service.
It contains the following sections :
*FAQ

e Aftersale Service

FAQ

Q1. Why when I install the app for my Macbook, the
App want to record my screen?

Al. macOS requires the user to permit "Screen Recording" for DisplayLink driver to work
properly. But the DisplayLink Manager will not send any information to the Wavlink and
the Displaylink/synaptics. Please do not worry about that.

Q2. Why the apple tv, hulu, netflix could not play
when the docking is connected?

A2. The docking could not support hdcp,the protected content such as apple tv, hulu,
netflix could not play when the docking is connected. And it is as expected. Please
disconnect the docking when you are playing these video. Or you could also try to use
the Chrome browser to watch these video and disable the Hardware Acceleration.

Aftersale Service



Need help?

We're here for you!
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Online support: wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

support@wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

+1 8889730883 (US Local)
Mon-Fri 9:00 am - 10:00 pm (UTC-5)

www.wavlink.com

Thank you for purchasing

WAVLINK product!



