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About This Guide

This guide is a complement to Quick Installation Guide. The Quick Installation Guide
provides instructions for quick internet setup, while this guide contains details of each
function and demonstrates how to configure them.

When using this guide, please notice that features of the router may vary slightly
depending on the model and software version you have, and on your location, language,
and internet service provider. All screenshots, images, parameters and descriptions
documented in this guide are used for demonstration only.

Conventions

In this guide the following conventions are used :

] Underlined words or phrases are hyperlinks. You can click to
Underlined _ . - .
redirect to a website or a specific section.

The content and text that needs to be emphasized on the web
Teal page is the theme color , including menus, items,
buttons, etc.

The menu structures to show the path to load the
corresponding page. For example,More > Network > Mode

>
Selection means the Mode Selection function page is under
the Network menu that is located in the More tab.
Do not ignore this type of comment, it is to remind you to
Note: better use the device, to avoid the operation of the error that
will cause the function to be invalid.
- Indicates important information that helps you make better
ips:
P use of your device.
More Info

The latest software, management app and utility are available from the Download
Center at https://docs.wavlink.xyz/Firmware/ .



https://docs.wavlink.xyz/Firmware/

A quick installation guide can be found in this guide.

Specifications can be found on the product page at https://docs.wavlink.xyz/.

If you encounter any issues, please don’t hesitate to email contact@wavlink.com to
provide feedbacks or contact online customer service, thank you !

Speed/Coverage Disclaimer

*Maximum wireless signal rates are the physical rates derived from IEEE Standard
802.11 specifications. Actual wireless data throughput and wireless coverage are not
guaranteed and will vary as a result of 1) environmental factors, including building
materials, physical objects, and obstacles, 2) network conditions, including local
interference, volume and density of traffic, product location, network complexity, and
network overhead, and 3) client limitations, including rated performance, location,
connection, quality, and client condition.


https://docs.wavlink.xyz/
mailto:contact@wavlink.com

Chapter 1 Basic Information

This chapter introduces the docking station's appearance and some basic information.
It contains the following sections:

*OVERVIEW

*SYSTEM REQUIREMENT

*HOW TO USE

OVERVIEW
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® Headphone Output
@ Microphone Input
® Gigabit LAN

@ DVI Port

® HDMI Port

® 4xUSB 2.0 Port

@ USB 3.0 Port



USB 3.0 IN
© DC Power Jack

SYSTEM REQUIREMENT

e Computer screen for use with the device.

e Requires supported Intel/AMD/NVIDIA main GPU and WDDM-compatible driver (most
recent systems meet this requirement).

e Ethernet port requires full-duplex network infrastructure.

e Updated USB 3.0 host controller drivers and graphics drivers suggested for best
performance and compatibility.

e Windows XP (32-bit only) SP3 Visa/7/8 and latest, Mac OS 10.6 and latest. (64-bit
editions of XP are not supported.)

e Windows 10, 8.1, 7, and XP drivers can be automatically installed by Windows
Update (with an existing internet connection) or can be downloaded from

www.wavlink.com

HOW TO USE

Ensure the driver has been installed before using this docking station.
Detailed driver installation operation can be seen at the part of DRIVER INSTALLATION.
Step 1: Connect to Power

Connect the power adapter to the DC 12V power port, then plug the power adapter into
a power source.

Step 2: Connect to Your Laptop

Connect the USB 3.0 IN port on the docking station to your laptop via the provided USB
3.0 Type-A to Type-B cable. Please use the provided USB-A to USB-C adapter if your
computer only has a USB-C port.

Step 3: Connect to Monitors
Connect the HDMI and DVI ports to monitors according to your needs.
Step 4: Connect to USB Peripherals

Connect USB peripherals to USB 2.0 or USB 3.0 ports according to your needs.


http://www.wavlink.com/




Chapter 2 Display Resolution

* Display Resolution

Display Resolution

Single Display(Extend or Mirror) HDMI/DVI: 2048x1152@60Hz

Dual Display(Extend or Mirror) HDMI+DVI: 2048x1152@60Hz



Chapter 3 Driver Installation and
Display Mode

* DRIVER INSTALLATION

* DISPLAY MODE SETTING

DRIVER INSTALLATION

The docking station is based on DisplayLink USB graphics technology which manages
the graphics function. It requires downloading and installing DisplayLink graphics driver
to make it work, found here: www.wavlink.com/en_us/WL-UG39DK4V or go to
www.wavlink.com > Support > Driver > search UG39DK4YV for driver installation.

For Windows

1.Locate the downloaded folder and double-click the driver file you just downloaded.

2.0pen the file and then follow guide to install the Driver; If your Windows host has ever
installed the Driver, open the file and then click Upgrade.

DisplayLink Graphics X

E]DisplayLink“ Graphics

O System Check System Compatibility Check

DisplayLink System Compatibility Check has successfully passed and
installation can continue.

Upgrade

3.Please wait patiently for the completion of the installation. After finishing installation,

click Finish.


http://www.wavlink.com/en_us/WL-UG39DK4V
http://www.wavlink.com/

DisplayLink Graphics »

EDisplayLink” Graphics

. System Check Installation Complete

. Upagrade Reboot your system/Unplug-replug DisplayLink device to complete
DisplayLink Graphics upgrade.

. Finish Configure your display

Get DisplayLink Manager from the Microsoft Store —the update to our screen
manager tool makes it easier to configure your displays than ever.

For Mac

1.Double-click the driver file you just downloaded, navigate to the Install DisplayLink
Manager window, click Continue.

[ ) ¥ Install DisplayLink Manager i
Welcome to the DisplayLink Manager Installer

e Introduction You will be guided through the steps necessary to install this
software.

2.Click Continue to the next window, then click Agree.



YY) @ Install DisplayLink Manager 8

Software License Agreement
English -
Introduction e -
License DisplayLink® USB Graphics Software for Windows & 0S X

Destination Select

DISPLAYLINK SOFTWARE — END USER LICENSE AGREEMENT

Installation Type
Installation

By downloading, instaling or using this software and any associated maledals

Summary (collectvely, “the Software"), you agree to be bound by the terms o this end
user keance agreamant (“EULA"). If you do not agree to the temns of this ELILA,
you may not install or use the Software.

1. LICENSE:

1.1 This Software is licensed by DisplayLink (UK) Ltd ("DisplayLink”) on a non-
excusive, non-transferable basis for use only in conjunction with products which
incorperate DisplayLink tachnology. Usa of the Software otharwisa than in
conjunction with products which incorporate DisplayLink technology is not
permitted.

1.2 You may not install, copy, modify, reverse enginear, decompie,

nble, creale ‘works from, rent, sell, disirlbute, sublicense, offer
a5 a servica or transfer any part of the Software excapl as providad in this
F1I & nras nermitiad by annlinehls I and v aoree tn nresent gnedhnrized

Print... Save.. | GoBockI Continue _|I

To continue installing the software you must agree to the terms of the
software license agreement,

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

3.Click Install and choose Use Password, then enter the screen password and click
Install Software.



Installer

* Introduction Installer is trying 1o install new softeare.

® License Towch ID or enter your password 1o
# Destination Select allow this.

vl

* |nstallation

Cancel

Installer
® Iintroduction Instadler is trying to install new software.
® License Enter your password 1o allow this.
* Dastination Salact RD tost
® Installation Type [- p— ]
& Installation

-_—
Install Software
Cancel

4 .Please wait patiently for the installation to complete, then click Close.



.- oD i W Install DisplayLink Manager ; a

The installation was completed successfully.

# Introduction i
& License !
# Destination Select @ i
© Installation Type i
I —— The installation was successful.
® Summary |

The software was installed.

Go Back

5.If you have enabled notifications from DisplayLink Manager, it will remind you to allow
screen recording when it detects that this permission is missing.

6.If you didn't get the notification from DisplayLink Manager, please click Go in the
function bar at the top left of screen, then select Applications and click DisplayLink
Manager.



& Finder File FEdit View Go Window Help

4 Applications
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App Store Automador Blackmagec Cusk Books Calculator Calendar Chess Contacts

Speed Test
0 = e w o @&
DHetianary DingTalk Displaylirik FaceTime Find My Feni Book Hama Image Capiure
Manager
[ N 7
L L}
use : Q!
Launchpad MackKMLink macOs Ml Maps Mezsages Missicn Conral Miusic
InstantView
— A— .
A F - -
t = @ °
Maotes Phei Booth Phodcs Praviaw QuickTima Playar Raminders Satari
Shorteuts Siri Sickies System TemEdit Time: Machine Lhilities

Pradarancas

7.Click the DisplayLink Graphics icon in the function bar at the top right of the screen,
and the notification will also appear in the DisplayLink Manager window. A warning is
found here, you should allow the screen recording permission for DisplayLink
Manager.



— () B ¢ ©® ¢ (A swm =

Login screen extension status:
Automatic app startup:
Additional HiDPI modes:

Apple Watch unlock:

f.lux app support (Beta):
System sleep in display-closed
Display rotation and toggle:

Please allow Screen Recording g

App needs it to ensure your equip
. Preferences, then click on the P
~ check "DisplayLink Manager”. If a
ensure it is handled properly.

Please allow your DisplayLink ¢
o After connecting accessory to this
“Allow” to ensure the device is

DisplayLi

8.Click the Apple icon - System Preferences, then double click Security & Privacy.

@ Finder File Edit View Go Window Help +

System Preferences... 1 update

4 ®m@me Q u A

Dasktop & Dock & Mission Spotlight Language  MNotifications
Screen Saver | Menu Bar Control & Region & Focus

@ O I w|le

Users &  Accessibility Screen Time Extensions Security

Groups & Privacy
. 4 i @w ] -
=
Bluetooth Touch 1D Keyboard Trackpad Mouse
= = m e =
Displays Printers & Battery Date & Time Sharing Time Startup
Scanners Maching Disk

9.Enable Screen Recording to allow the DisplayLink Manager application to
capture pixels and send them to your USB peripheral:



9.1 Select Screen Recording in Privacy tab.

9.2 Click the "lock" icon at the bottom left of the window to unlock.

L X N < > i1 Security & Privacy Q, Search

[MIWIFM Priwacy-

- Input Monitoring
Allow the apps below to record the contents of your
[ Full Disk Access soreen, sven whils using other spps.
- Files and Folders ” D DingTalk
v LiE macOSs InstantView
a Media & Apple Music [E71 DisplayLink Manager
g HomeKit
Bluetooth
User Avallability a=
B Automation
) Aopie Advertising
E Click the lock to make changes. Advanced... | (7
y

L8

10.When the small window pops up, choose a password or use your fingerprint to
unlock.
10.1. If you use password to unlock, and click Use Password, then enter your password

and choose Unlock.

% “
System Preferences

System Preferences is irying 1o unbock
Security & Privacy preferences.

System Preferences

System Praferences ks trying to wnlock
Security & Privacy preferences.

Touch ID or enter your password to Touch 1D or enter your passward to
allow this.

aillw thils.




10.2. If you use fingerprint to unlock, it will jump directly to the next step.

11.Check the DisplayLink Manager in the right list.
® { > i Security & Privacy Q

General  FileVault Firewall Privacy

Input Monitoring
Allow the apps below to record the contents of your

B rull Disk Access screen, even while using other apps.
: Files and Folders B DingTalk

j macOS InstantView
Media & Apple Music 37 DisplayLink Manager
£} HomeKit

Bluetooth

+ —
User Availability
m Automation
m Apple Advertising
F
E Click the lock to prevent further changes. Advanced... ?

12.Click Quit & Reopen to restart the driver, then you can click the DisplayLink
Graphics icon in the function bar at the top right of the screen to ensure whether the
warning has been lifted and whether the driver can work properly.



“DisplayLink Managar" will not
e able to record the contents of
your screen until it |5 quit.

You can chooss ta qult *Displaylink
Manager” naw, or do it on your own |ater.

DISPLAY MODE SETTING

Before configuring the settings, please make sure this docking station has been
connected to your laptop and monitors correctly.

For Windows

1.Right-click->Display settings.



View >
Sort by >
Refresh

Paste
Paste shortcut
Undo Copy Ctrl+Z

New >

m Display settings
! Personalize

2. In "Display", you can enjoy different operations of duplicating, extending and
rotating on your monitors.

- a =
Display
- Sleep bette
Rearrange your displays oy o
Might light can help you ged tosleep
Sebact a display below to change the setings for it Prass and hald (cr select) a display, then deag o rearrange it oy displaying warmer colors at ight

Select Might light settings to set things
up.

Help from the web

- Setting up multiple manitors
Changing screen brightress
Fhaing screon Mickering
Adyusting font size
ey Dot o

£ Give foedback

Brightness and color

Change brightness for the bullt-in display
'l
L]

8 e by e i e

Nghtight
@D of

Maght light settings

For Mac OS X12 or Below

1.Click Apple icon ->About This Mac.



.’ Finder File Edit View Go Window Help

About This Mac 01

2.Click Displays->Displays Preferences.

p
N N Overv(gp] Displays [Storage | Support = Service

Built-in Retina Display LG HDR 4K Display SONY TV *00
16.4-inch (2880 x 1800) 61-inch (3840 x 2160) 61-inch (7680 x 432(

@ﬂ Displays Preferences... ]

. J




3.Select "Display" from the list, then you can enjoy different operations of mirroring,
expanding and rotating on your monitors.

7 N
o0 < iii  Built-in Retina Display Q search ]
04 Display | Arrangement Color = Night Shift
Resolution: @ Default for display
Scaled
Brightness:
Automatically adjust brightness
AirPlay Display:  Off
Show mirroring options in the menu bar when available Gather Windows ?

s

4.0r click "Gather Windows" to gather all connected displays and make separate

a SONY TV *00
DELL UZ713HM
LG HDR 4K o i
DELL U24124 [ ] < #3 Built-in Retina Display Q,
Display = Color Display  Arrangement  Color  Might Shift

Resolution: * Default for display
Scaled
Rotation:  Standard <

Resolution: ©Q Default for display
Scaled

Refresh Rate: Automatically adpust brightness

AirPlay Display: Off 8
Gather Windows 7 Show mirroring eptions in the menu bar when available l:EI Gather Windows l 7 »,

For Mac OS X13

1.Click Apple icon ->About This Mac.



Finder File Edit View

et
About This Mac

2.Click "More Info...

Go Window

Help

0]

3.Select "Displays" from the list, then you can enjoy different operations of mirroring,

expanding and rotating on your monitors.

e ™ "
o0 @
Q, Search
3 Notifications
n Sound
Focus
B Screen Time
MacBook Pro &) ceneral
Processor 2.3 GHz 8-Core Intel Core m Appearance
i9
Graphics AMD Radeon Pro 5500M (@) Accessibility
4GB
Intel UHD Graphics 630 a Control Center
1536 MB
Memory 16 GB 2667 MHz DDR4 Siri & otlight
Startup disk Macintosh HD ° * d"
Serial number Privacy & Securi
macOS Ventura 13.0 u o ty
More Info... 02
Regulatory Certification [ -®- Displays
™ and ® 1983-2022 Apple Inc.
All Rights Reserved. u Wallpapu
\ J \_@ Screen Saver

Displays
-
Non-PnP MacBook Pro
Arrange... +
Use as Mirror for Non-PnP £
Optimize for Non-PnP &
1280 x 1024
1024 x 768 (Default)
Show all resolutions [ ]
Using a scaled resolution may affect performance.
Brightness 3 o
Automatically adjust brightness O




Chapter 4 FAQ

This chapter introduces the FAQ and aftersale service.
It contains the following sections :
*FAQ

e Aftersale Service

FAQ

Q1. Why when I install the app for my Macbook, the
App want to record my screen?

Al. macOS requires the user to permit "Screen Recording" for DisplayLink driver to work
properly. But the DisplayLink Manager will not send any information to the WAVLINK and
the Displaylink/synaptics. Please do not worry about that.

Q2. Why the apple tv, hulu, netflix could not play
when the docking is connected?

A2. The docking could not support hdcp,the protected content such as apple tv, hulu,
netflix could not play when the docking is connected. And it is as expected. Please
disconnect the docking when you are playing these video. Or you could also try to use
the Chrome browser to watch these video and disable the Hardware Acceleration.

Aftersale Service



Need help?

We're here for you!
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Online support: wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

support@wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

+1 8889730883 (US Local)
Mon-Fri 9:00 am - 10:00 pm (UTC-5)

www.wavlink.com

Thank you for purchasing

WAVLINK product!



